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TERMS & CONDITIONS

Payment period:

. All payments must be settled within the credit period.
. Full payment of the invoice is to be made in cash or crossed cheques in favor of FSM within the period allowed from the date of
delivery

Interest on late payment:

. An interest is levied for every overdue invoice for each day delayed and is at the discretion of FSM.

. The daily rate of interest is 0.15% on the total amount due, and this interest will be charged until the payment is cleared.
Credit Limit:

. Customer’s credit limit will be set by FSM after evaluation of the application by the FSM credit committee.

Delivery Conditions:

. Minimum purchase quantity limit delivered by FSM is set to be not less than 20,000 liters. However, FSM would try to serve
otherwise on consideration of the need and purely at its own discretion.

Raising of Purchase Order:

. It is a customer responsibility to ensure that P.O is received by FSM - operations department / FSM Head Office prior to delivery
time, as stated below for its respective locations:

Male Jetty Male’ Vicinity Male Atoll Outside Male’ Atoll

3 Hours Prior 24 Hours Prior 72 Hours Prior 15 Days Prior

Deliveries requested for Friday morning should reach FSM before office closed on Thursday.
Customers are advised to include the following details in their PO’s:

e P.O number
o0 Type of Product (Diesel/ Petrol/ kerosene)
0 Quantity of the Product required
o Date and time which the delivery needs to be made
0 Authorized signature
Delivery Note:

. Customer should thoroughly check and sign all delivery notes after each delivery.

Notification of queries and complaints:

e Regarding the bills: Notify within 2 working days
e Regarding the delivery note: Notify immediately
e No complaints will be considered or acceptable for delivery notes which have been signed by the Client.

Retention of title:

Titles to the invoiced good will only pass to the buyer / customer when full payment of the invoice is received by FSM.



